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1. Why integrate mobile learning with Moodle?

1.1 Advantages of learning through mobile phones

» Learning anywhere and anytime

One of the reasons for wanting to use mobiles is that the learners could complete the
activities anywhere (during transportation, in a class, between classes etc.) anytime
(Stockwell, 2008; Shen Wang, & Pan, 2008).

* Promoting collaboration and interaction

As a kind of network-centered devices, mobile phones today harness the Internet to
promote collaborative learning experiences. They allow sharing of content among
dispersed types of learners (Wang & Shen, 2012), encourage learners’ active
participation in the learning process and engage them in constructivist learning through
social and intellectual interaction (Shen, Wang, & Pan, 2008).

1.2 Students’ use of smart phones in HKU

A 2011 survey on mobile services in academic libraries in Hong Kong and Singapore
reveals that the possession rate of mobile devices was 93.4% among HKU students, and
61.9% of them used smartphones to access the Internet (Ang, 2012). It has been nearly
six years since the survey, and today we could only expect the penetration rate is even
higher. Indeed, instructors in HKU have started seeing students use smartphones to
access learning resources on Moodle. Thus, mobile access to Moodle has attracted some
attention. The HKU Moodle has installed the Mobile Theme to provide a more
comfortable learning environment. The Mobile Theme is a display custom-designed for
smartphone browser screens. The HKU Moodle will automatically display the Mobile
Theme if the smartphone access is detected. Teachers and students can use the Mobile
Theme to view the course content pages, access all of the Moodle functions including
News Forum, Discussion Forum, Choice, Feedback, Quiz, URL, Wiki, etc. Students can
also submit their assignments by using this Moodle Theme.
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1.3 Challenges in teaching and learning

To better incorporate technology in teaching and learning, the University of Hong Kong
prudently delineated different levels of integration of technology in pedagogy,
curriculum design and assessment (HKU, 2011):

1) Provision of information and resources e.g. course outlines, reading lists,
presentations

2) Enhanced teaching and learning e.g. students collaborating on the Moodle
platform, database activities, discussions, blogs, wikis

3) Innovation and expansion of learning opportunities e.g. international
collaborations, inter Faculty collaborations, supporting experiential learning

However, Moodle has been used mostly at the 1st level so far. There are three main
challenges of using Moodle in teaching and learning: low level of engagement, low level
of interaction, and low level of collaboration.

1)

Challenge 1: Low level of engagement

Ideally, students can use Moodle as a virtual home of the courses. They should access
Moodle frequently and do everything related to the courses on Moodle. However,
students usually only log on to Moodle when it is absolutely necessary. The possible
reasons why they do not use Moodle often are:

Instructors view Moodle as a mere repository of resources;

Even with non-repository course activities, students find them not
interesting;

Students might not value course activities that bear no relationship with
their final course performance

Students lack a sense of community in class, not to mention that on
course Moodle.



2)  Challenge 2: Low level of interaction

Students are expected to interact with each other and instructors, since these interactions
help students learn better from each other, make the class more interesting, and help
instructors be more aware of student’ learning. However, students mostly only interact
on Moodle at the minimum required level. The possible reasons are:

Few interactive activities (e.g., Feedback, Discussion Forum) have been set
up on Moodle;

Instructors seldom use Moodle to initiate interactions with students
Students are intimated by the perceived difficulty;

Students are busy with the course work and it is hard for them to find time
to participate in such interactive activities.

3)  Challenge 3: Low level of collaboration

In lieu of group tasks and activities, students are expected to collaborate on Moodle so
the instructors can easily track students’ progress and archive their work and provide
feedback. However, they might not collaborate as much as expected, or would choose to
collaborate in other platforms (e.g., Google Doc) that are hard or impossible to monitor
their progress. The possible reasons are:

The course design does not necessitate online collaboration

Some of the collaborative Moodle activities (e.g., Wiki) might appear
difficult to some students

Students prefer other platforms (e.g., Google Doc) that they have been
using for a long period of time

Instructors and students have gotten used to off-line collaboration



2. Integrate mobile learning with Moodle to mitigate
challenges in teaching and learning

2.1 How to improve engagement?

e (Cultivate students’ habit of using Moodle
e Make course Moodle more user-friendly
e Encourage mobile access to Moodle

¢ Build a sense of community on course Moodle

2.1.1 Cultivate students’ habit of using Moodle
Strategies:

Demo course Moodle at the beginning of a course;
Demo new and unfamiliar Moodle activities in class;
Make the expectations clear at the beginning of a course;

Make it compulsory to complete activities: Instructors can set conditions
for marking completion of activities, add a course completion status block,
pace the activities by enabling “Restrict Access” in activity settings, and
show the students their progress is monitored and the activities are not
accessible after due date. See

https://docs.moodle.org/26/en/Activity _completion_settings for the details
of activity completion setting and
https://docs.moodle.org/25/en/Course_completion_status_block for the
details of course completion status block);

Keep reminding students to use Moodle;

Play a role model (To cultivate students’ habit of using Moodle, the
instructors themselves should engage in Moodle activities as much as
possible);


https://docs.moodle.org/26/en/Activity_completion_settings
https://docs.moodle.org/25/en/Course_completion_status_block

*  “Our course Moodle is Our Facebook” (Instructors can create discussion
forums or blogs for students to talk about interesting things or message
students to say hello, so that students will know Moodle could be fun and
informal in addition to being the formal host of course components).

2.1.2 Make course Moodle more user-friendly
Strategies:

» Clear and logical arrangement of activities. Some suggestions include:

» More recent information can be placed near the top of Moodle, so
that there is no need to scroll/’swipe’ down

» Course components can be grouped into different sections according
to the nature of activities (e.g., all assessment tasks put into one
section)

» The activities that are specifically designed for mobile phones can be put
together and the titles of them can be marked (e.g., tagged with “#mobile”),
so that students will know which activities are better to be done in a
focused period of time and which ones could be done when they have little
pockets of time (e.g., queuing for a bus, walking, waiting for someone, etc.).

» Shorten the titles of course components for a more mobile-friendly view
(e.g., changing “PowerPoint” to “PPT”)

2.1.3 Encourage mobile access to Moodle
To achieve better mobile access to Moodle, the following characteristics of mobile
access need to be taken into consideration.

It could be done in small pockets of time slots (e.g., during a class break);

* It could be done in any (less ideal) environment, not necessarily in the
campus or at home;

» The small screens and keyboards of Mobile phones could be an obstacle;

» User may be on the move.



Considering those characteristics, some design strategies are provided:

Create low-stakes activities without much keyboard input (“multiple

choice”, “cloze”, “matching” in “quiz”, “Nanogong’ voice activity,
“multiple choice”, “short answer text” in “feedback”);

Allow students to do the activities without pressure or risk by allowing
unlimited attempts in quiz and choosing “highest grade” as the grading
method (see Section 4 in
https://docs.moodle.org/26/en/Quiz_settings#Extra_restrictions_on_attemp
ts for details) ;

Grade

Grade category Uncategorised ¥
Attempts allowed | | nlimited ¥

Grading method Highest grade ¥

» Make layout of course pages concise by:

providing concise text

brief key points or the summary of courses. Simple notes, simple
questions and answers, and other written content with pictures are also
good choices);

collapsing sections

Administration (the Sidebar on the left of course Moodle page) — Edit
Settings — Course Format — Course Layout: Show one section per page);


https://docs.moodle.org/26/en/Quiz_settings#Extra_restrictions_on_attempts
https://docs.moodle.org/26/en/Quiz_settings#Extra_restrictions_on_attempts

ion links istration wigation

Support

Before collapsing

moodle.hku.hk

After collapsing

moodle.hku.hk

Lesson 1 Lesson 1

Rundown of activities |
to be done in and off class

wigation

When do you wantto |
have the quiz?

istration

_ Draw the curve

= Advantages and
disadvantages of using
smart phones_single simple
discussion

Lesson 2

iion links

V/ Quiz for Lesson 1

Support

Lesson 3

Restricted: Available
from 16 August 2014, o

il Lesson 4

making the top section short

The top section on Moodle is not collapsible, but it can be made short.
Instructors could put the resources and activities for general use only on
the top or create a special topic for those activities)

Home » .
The top section

Navigation T -

=ln "= News forum

@ Attencance U

Section links

12345678910
Jump to current topic .

Section for general activities

Our personal =M@ General activities

information

Alex ~

adding section links

A “section links” block can be added to help students easily link to particular

section. See https://docs.moodle.org/26/en/Section Links for detailed

procedures of setting up a Section Link block. Using the block, students could

also jump to current topic if the current topic has been highlighted).
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https://docs.moodle.org/26/en/Section_Links

r
Section links
12345678910
\Jump to current topic

Qur personal
information

Quickmail

[ Compose Mew Email
Signatures
View Drafts
View History
Alternate Emails

"1,_'1 Mews forum

%Aﬂendance

General activities

Add an activity or resource

Edit -

Edit~

Highlight the topic as
the current topic

4——-'“‘:]

W= The Wonderland of Knowledge blog like format

I*1,,.|The Wonderland of Knowledge_standard forum for general use

al

Edit~

Edit~

2.1.4 Build a sense of community on course Moodle

Strategies:

» Create an activity (e.g. glossary) for students share their personal
information to know better of each other (can also create a random
glossary entry block to show a random student’s self-introduction on the

course page.

See https://docs.moodle.org/26/en/Random glossary entry block for set-

up details);

Add a block
| Add...

Latest news
Logged in user
Mentees

My latest badges
My private files
Metwark servers
Panopto Focus
FPeople

Qwiz results

Random glossary entry

Recent activity

Hello! | am Jeremy and I'm new to HKU. | like
reading and listening to music. Hope to enjoy this

semester with all of youl :)

View all entries

4

« Create forums for the discussion on different topics (The topics of the
forums are not necessarily restricted in course content. “Student Lounge”
and “Funformation to Share” are examples);

8
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 Say hello to whoever is online by:

making online users visible (An “Online users” block can be added on the
course page so that instructors and students know who are online. See
https://docs.moodle.org/26/en/Online_users_block for details);

Quickmail [5 Choose your|

2 Compose New Email 3 Getto know 4

# Signatures

£+ View Drafts

+F View History

# Alternate Emails
£+ Configuration

# @ Q&A_Menti

) Quick questi

r "
Online users
Lesson 1

(last 5 minutes)

— ~
4. In-Class Activitie
(new HTML block)
Rundov
i When d
Course completion = 7
slains ¢ W Drawth
You are currently not being " Advanta

tracked by completion in
SR ad Nuistar

sending message to other online users (If you click on the envelope icon
next to somebody's name, you will be able to send a private instant
message to that person);

having a chat room always available (Instructors could create a chat room
for informal chatting);

adding a comments block (can be added in the course page as an instant
messenger tool. See https://docs.moodle.org/26/en/Comments_block for
details).

Comments

Hu Xiao - 15 Auwg, 05:08
Let's use it as an instant

mEessager tool.

& oA m~Ermirmant

~00 4 co ent...

A
Save comment



https://docs.moodle.org/26/en/Online_users_block
https://docs.moodle.org/26/en/Comments_block

2.2 How to improve interaction?

e Design easy interactive activities and
implement them on Moodle

e Teach students how to use the activities

e Give rewards (e.g., bonus points for class
participation) to the participating students

e Build a sense of community on course Moodle

e Make use of built-in notifications of posts in
forums

To improve interaction, easy interactive activities such as Choice, Feedback, Chat,
Message, Quick Mail, and Forum will be helpful. However, designing interactive
activities is not sufficient. One of the reasons why students do not want to participate in
Moodle activities is that they are unfamiliar with or even unaware of them. Thus,
demonstration and constantly reminding students of the activities are crucial.
Instructors could demonstrate new Moodle activities in the first class to help students get
familiar with using them.

A second way of improving interaction is making interactive activities required. Please
refer to Point 4 (“Make it compulsory to complete activities”) in Section 2.1.1 for details.
Giving rewards for the completion of the activities on Moodle can also be a viable
option, such as awarding bonus points for course participation.

Building a sense of community on course Moodle is also a way of improving interaction
in and off class. For the strategies of building a sense of community on course Moodle,
please refer to Section 2.1.4.

Instructors can also make use of the built-in messaging system to improve the interaction

with students. The messaging system allows notifications about system events, such as

new forum posts or assignment submissions. This is useful for mobile learning because

the user can configure notifications about system events to be sent to their personal e-

mail accounts when they are on the move (Aberdour, 2013). Instructors can use Moodle
10



as the channel of course-related communication with students, so that their own email
inbox can be saved for other purposes. This also helps to centralize all course-specific
communication to Moodle. Please see

http://moodle-support.hku.hk/cms/?qg=teachers/userguides/Forum

for details for subscribing forum posts and

https://docs.moodle.org/26/en/Assignment settings#Notifications

for the setting of notifications of assignment submissions.

Activity design for improving interactions:

1)  Choice

00000 NWMOBILE 3G 20:44 @ 86% )
moodle.hku.hk

When do you
prefer to have
the quiz?

igation

Nav

View 0 responses

When do you prefer to have the
quiz?

Iministration

this week

next week

ydle Support

Save my choice

Moodle Docs for this page

You are logged in as Jingjing Hu (Log

(see http://moodle-support.hku.hk/cms/?g=teachers/userguides/Choice for details)

A Choice activity is an activity that allows you to put a question to your students where
your students can submit a response from a selection of multiple-choice responses that
you have provided with your question. It can be used to:

» Gather initial or pre-event comments, e.g., reasons for taking course,
willingness to participating in potential visits, etc.

» Feedback from students about the course, assessments or activities

 Poll to stimulate thinking about a topic or an issue

11


http://moodle-support.hku.hk/cms/?q=teachers/userguides/Forum
https://docs.moodle.org/26/en/Assignment_settings#Notifications
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Choice
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Choice
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Choice

 In-class, pre-class, or post-class short exercises

2) Feedback

eeee0 NWMOBILE 3G 20:57 @ 81% Wl
moodle.hku.hk

Submitted answers: 1
Questions: 2

(1) Which concepts of curves do you thin
- acnode: 0

Navigation

- algebraic
curve:

- asymptote:
1(100.00 %)

Iministration

- asymptotic
curve:

- concavity: 0
- confocal: O

ydle Support

(2) what are your suggestions on the less
- More pictures would be helpful.

Moodle Docs for this page

AL L ol 1 i 1. /1

(see http://moodle-support.hku.hk/cms/?q=teachers/userguides/Feedback for set-up
details)

» Enables teachers to create a customized survey for collecting feedback
from participants using a variety of question types including multiple
choice, yes/no, or text input;

» Allows anonymous responses;

* Can be used for course evaluation.
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http://moodle-support.hku.hk/cms/?q=teachers/userguides/Feedback
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Feedback
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Feedback
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Feedback
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Feedback

3) Chat

eseee NWMOBILE 3G 20:47 @ 85% )
moodle.hku.hk
20:47 Hu Jingjing Hu Hy
Jingjing has just entered Jiy
this chat
Send Ther

(see http://moodle-support.hku.hk/cms/?g=teachers/userguides/Chat for details)

The Chat activity module allows participants to have a real-time synchronous discussion
in a Moodle course. Chat has an advantage over a Forum in that it takes place in real
time. It is especially beneficial when participants are not able to meet face to face (e.g.,
during Reading Week). Examples might be:

» Regular meetings among instructors and students doing online courses to
enable them to share experiences with others on the same course but
potentially in a different campus, city (or country)

* Instructors working with students even though he is out of school

* A student temporarily unable to attend in person chatting with their
instructor to catch up with the progress or course schedule.

« Students on exchange or internship getting together to discuss their
experiences with their peers and their instructor

4) Message
(see http://moodle-support.hku.hk/cms/?q=teachers/userguides/Messaging for details)
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http://moodle-support.hku.hk/cms/?q=teachers/userguides/Chat
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Chat
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Messaging
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Messaging

eee00 NWMOBILE 3G 22:24 @ 70% W)
moodle.hku.hk

navigation:

Cont:

Offline

contacls  Hy Jingjing Hu Xiao
(2)

.Allce

Chan ..

, All messages | Recent
Hu messages
Xiao °

Navigation

Iministration

search Thursday, 26 June
2014

wdle Support

Hello

T Hi

It allows instructors to send messages to individual students. So it is good
for talking about private issues;

It gives notifications once a message arrives, so students or instructors
would be informed of new messages immediately and be prompted to
reply more actively;

The relatively less neat display might render mobile access only in urgent
circumstances

There are two ways of sending messages: one is clicking the Navigation
sidebar to find the target course participant (i.e., a student); another way is
to use the built-in Message block on the course Moodle page for instant
messaging
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Navigation -0 LI
Home A August 2014 »
‘ My home sun Mon Tus VWed Thu Fri Sat
» Site pages [ : ¢ 7 -
> My profe .
¥ My courses u % ® T BB 3
¥ _MOOD1003 '
Events key

» Participants

» Reports Hide global events
> Secfonane e oroup avents.
» Section Two - e

» Topic2

» Topic3 Messages

» Topic4

b Topic5 S

> Topi<:6 [Mezzages

5)  Quick mail
(see http://docs.moodle.org/24/en/Quickmail for set-up details)

Quickmail

=l Compose MNew Email
Signatures
Wiew Drafts
WView History
Alternate Emails
Configuration

The Quickmail is a block that provides emailing capability within Moodle courses. It
allows teachers to email students with the following functions:

* sending regular emails;
« Emails can have attachments;
* keeping email history;

* sending emails with student groups (e.g., a project group);
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http://docs.moodle.org/24/en/Quickmail
http://docs.moodle.org/24/en/Quickmail

View Drafts | View History
From xiaoxhu@hku.hk

Selected Recipients® Role Filter
Mo filter ¥
Potential Sections
All Sections
Group 1
Group 2
Group 3
Mot in 2 section
Potential Recipents
(Group 1)
Alice (Mot in
-4 Add Lucy Nancy - sactio
Jenny section
Remove & Anna  (Motin a section)
Linda (MNotina sectio
Add All
Remaove All

» Students can be allowed to use Quickmail if some configurations are done.

2 s — == ||Configuration
Quickmail =] [<

Restore System Defaults

A
S X®L
Allow students to use Yes ¥
Quickmail

&8 Compose New Email

Roles to filter by* Manager

#" Signatures T
£¥ View Drafts E—-
£+ ViewsHistory Prepend Cousename | Shorcname +

_# Altemate Emails ST

[{3 Configuration |

6) Forum
(see http://moodle-support.hku.hk/cms/?q=teachers/userguides/Forum for details)

Forum types and pedagogical design:

» Standard forum for discussion

A single simple discussion forum where the instructor could post topics and the students
reply to each topic. This is suitable for a more focused follow-up discussion during class.
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http://moodle-support.hku.hk/cms/?q=teachers/userguides/Forum
http://moodle-support.hku.hk/cms/?q=teachers/userguides/Forum

) . ) . eeee0 NWMOBILE 3G 22:09 @ 72%
Discuss on the video_Each student post one discussion™ moodie.hku.hk
Please ask questions related to the
topic "smart phones" in Lesson 1
and discuss.
&
'E Add a new question
H
a
z
Discussion Started Replies Last
c
.% by post
g
k] What are the Jingjing 0 Hu
= =] 2
%@ﬁ@@@ﬁ@@@@@ E disadvantages of Hu Jingjing
?
0:00 9 smart phones? Fri, 25
€ Jul
Each one of you could add a new discussion topic related to any aspect you see from the video (e.g.. particular events in the history of Hong Kong. § 2014,
the architectures, the people, etc. Your participation in this activity will be graded.) @ 3:50
® H
= PM
What are the Jingjing 1 Hu
g i . advantages of  Hu Jingjing
Discussion Started by Replies Last post
smart phones? Fri, 25
The architectures in old Hong Kong Jingjing Hu 1 | Jul
2014,

Advantages and disadvantages of using smart phones_single simple discussion

Display replies in nested form v

Ad ges and disad ges of using smart phones
by Jingjing Hu - Friday, 25 July 2014, 2:14 FM

What do you think are the advantages and disadvantages of using smart phones?

Edit | Reply | Export to portfolio

Re: Advantages and disadvantages of using smart phones
by Jingjing Hu - Fridsy, 25 July 2014, 2:37 P

| think one of the advantages is that it's small and portable.

Show parent | Edit | Delete | Reply | Export to portfolio

In this forum, not only the instructor but also a student can post exactly one new
discussion topic, which everyone can then reply to. It can be used to post discussions in
response to a reading material or a video, etc. Such discussion is better to be done off-
class, for students need more time to read and reply to the topics posted by other
students. Mobile access is also supported.

* Qand A forum

In this type of forum, students must first post a reply to a thread before viewing other

students' posts. It can prevent students from looking at others’ comments and generate
greater originality in their own posts. This forum is good for tasks that require students
to contribute their own thoughts and to give opinions on their peers’ responses.
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» Standard forum displayed in a blog-like format

eeeco NWMOBILE 3G 20:50 @ 84% W)
moodle.hku.hk

A tool for oral English
practice

by Jingjing Hu - Friday, 25
July 2014, 2:53 PM

QT is an interesting tool for
our oral English practice.
We can find volunteer
teachers with it who are
English native speakers.
After using it, my oral
English really improved.

Navigation

Iministration

Edit | Delete | Export to
portfolio

Discuss this topic (1 reply
so far)

ydle Support

A useful book
by Jingjing Hu - Friday, 25
July 2014, 2:46 PM

F=Y FT L 1 1 o

Standard forum can be displayed in a blog-like format. Discussion topics are displayed
on one page with "Discuss this topic™ links (Students can post discussions on anything
they have learnt in and off class, or raise questions on things that need further
explanation).

*Tips for using forums on mobile phones:

* Use “standard forum for general use” rather than ‘“standard forum
displayed in a blog-like format in the Configurations (Compared with
“standard forum displayed in a blog-like format”, “standard forum for
general use” is more mobile friendly, since it is easier to find the topics in
this type of forum).

* To avoid too much scrolling, a forum related to a course topic can be
created under that corresponding section on the course Moodle.
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+ Select appropriate subscription mode (Subscription is a way of notifying
students whenever something is posted on a Moodle forum. Auto
subscription or forced subscription is suggested for more awareness and
preventing excuses from not accessing the forums. See http://moodle-
support.hku.hk/cms/?q=teachers/userguides/Forum for details).

7)  External Apps: Twitter
There are several websites/apps that will facilitate student-instructor interaction in class.
They can be embedded as URL resources
(https://docs.moodle.org/26/en/URL _resource ), labels
(https://docs.moodle.org/26/en/Label _module settings ) or pages
(https://docs.moodle.org/26/en/Page ) in Moodle. One of the examples is Twitter
(Mentimeter, Socrative, and Pinterst are also examples. Mentimeter and Socrative are
similar to Choice and Feedback. Pinterest is a popular social media site for creating
virtual pinboards of the things you discover online). Twitter is the most popular social
media for increasing interactions. Tweeting helps academic performance, such as
continuing discussion, interaction with each other, reminding, updating information, and
socialization (Junco et al, 2011). It has the following features:

* In Moodle, Twitter widgets can be embedded as labels or pages (There are two
main steps to embed twitter widgets as labels or pages: 1. Get twitter widgets’
html code; 2. Paste the code to “html” in “label text” or “page content”. See
https://www.youtube.com/watch?v=wWSL Ls5U06E for how to get twitter
widgets’ html code)

» Can have a course-specific hash tag: #HKUBSIM3004

» There are many ways of using twitter in education (see
http://www.schrockguide.net/twitter-for-teachers.html for more information)
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Tweets

o e

Twitter

Hong Kong again >

compose new 1w

Mistia @MistiaUtami
Cieh bolak balik, safe flight masteng!RT @IBGDRGN: Hong Kong
again >>>>>>>>

G-DRAGON &2 @IBGDRGN

-"
3 R

>o>>>>>>

Retweeted by #WINNERDebut

Expand

) Allan Johnson @thicicallan

~ ot
ecl..

2.3 How to improve collaboration?

Design easy and fun collaborative activities on
Moodle and integrate them to course design

Teach students how to use the activities

Make it explicit and reasonable how
collaborations are to be assessed

Emphasize that collaboration progress is as
important as the product

To improve collaboration, the easy and fun collaborative activities such as Group,
Glossary, Wikis, and Blog will be helpful. However, as similar to the case for
interactive activities, unfamiliarity with how to use these Moodle activities can also be a
reason why students do not want to collaborate on Moodle. Therefore, designing
collaborative activities is not sufficient to improve collaboration. Teaching students how
to use the activities is also a key to encourage collaboration on Moodle. Instructors
could demo the activities in class to help students get familiar with using them. Besides,
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making it explicit and reasonable how collaborations are to be assessed and setting
multiple deadlines (e.g., by stages of a group project) are also important for improving
collaboration on Moodle.

Activity design for improving collaboration:

1)  Group

Please form up project groups by enrolling yourselves
to one of the groups. Usually, students form groups
off-line, choose an empty group and enroll themselves
nto this group on Moodle.

Each group will need to have 4 members (one group

= 3)

will only | . Please sign up as soon as possible
Note each of you must have a group before the

project starts.

Group Group
Members
Choice Show members
/ Capacity
descriptions Show
Group A
. 4/4
Fuilf)
Group
. 4/4
Full)
Group G 3

» Separate a big class into several groups on Moodle can visualize the grouping in
the class.

» Teachers can use “Grouping” function to create groups on Moodle (Settings >
Course administration > Users > Groups).

* “Group Choice” allows students to enroll themselves to a group created by the
teacher. Teachers can limit the number of students in each group
(See http://moodle-support.hku.hk/cms/?g=teachers/userguides/GroupChoice for
details).

2)  Glossary
(See http://docs.moodle.org/24/en/Using_Glossary for the settings.)
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Example 1:

eseee NWMOBILE 3G 20:52 @ 83% W)
moodle.hku.hk

A

c

2 Alex

2

§ | am from the US.
.§ Comments (0)

@

2

=

- H
‘g - -

g Hu Jingjing
o I am from Fuijian, China. | like
5

dancing and watching movies.

Comments (0)

Example 2:

Browse by alphabet | Browse by category | Browse by date | Browse by Author
Browse the glossary using this index

AIBIC|DIEIF|IGIH[IJIKILIMIN|O|P|QIR]|S|TIU|YV]
Sort by: Surname | First name

"X1Y]|Z]ALL

Jingjing Hu

The economy of Hong Kong
As ane of the world's leading international financial centers, Hong Kong's service-oriented economy is characterised by low

taxation, near free port trade and well established international financial market. The currency, called the Hong Kong dollar, is
legally issued by three major international commercial banks, and pegged to the US Dollar. Interest rates are determined by

the individual banks in Hong Kaong to ensure it is market-driven only. There is no central banking system in Hong Kong. (for
mare, see Exchange Bank Association) When destabilising factors attempt to hit the financial market of this Special
Administrative Region of People’s Republic of China it will be supemnised and inspected by the Hong Kong Monetary Authority.

Electronic finance trading is evolutionarily impacting the financial market of Hong Kong.

Glossary is a collection of items contributed by everyone. It allows participants to create
and maintain a list of definitions, like a dictionary. Students can comment on each
other’s work. It can be used as:
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« "Getting to know each other”: (Make a glossary in which new students in
the first class add their photo and self-introduction. Add this glossary to
the Random glossary entry block on the side of your course page and the
biography a different new student is shown randomly on every view.)

» A collaborative bank of key terms and definitions related to course
topics

* Arevision resource repository of facts to remember
*  “Thought for the Day”
» A “handy tips” resource of best practices in a practical subject

» A ssharing area of useful multimedia files e.g., videos, images or sound

3)  Wikis
(see https://docs.moodle.org/26/en/wiki for more information)

esese NWMOBILE 3G 20:49 @ 84% W)
moodle.hku.hk
Write an essay on the economy of
Hong Kong. Please do it
collaboratively.

Navigation

Start page

Edit page Export to portfolio

Iministration

Latest edits: Wednesday, 30 July 2014,
1:45 AM (Hu Xiao); Monday, 28 July
2014, 7:38 PM (Hu Jingjing); Monday, 28
July 2014, 7:37 PM (Hu Jingjing); full
history

ydle Support

History of Hong Kong

Contents Eqit section

& 1 Prehistoric era :
. e 2 lmnerial Chinaera (221 BC —

Wikis are collections of collaboratively authored web pages. You might, for example,
ask your class to use wikis to present the fruits of their research, or the drafts of their
group reports, for comments and input from their own group members or other groups.
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The OU Wiki activity in Moodle allows you to track the revision history and assess the
individual input of team members of a group wiki.

*Tips for enhancing the learning experience on OU Wiki:

* Dbetter to have a template on the first page for students to work on top of a
standardized structure of Wiki pages;

teach students how to use it for collaborative projects;

show them the instructors’ view of page history to let them know their
participation in the collaborative learning is observable
(See https://docs.moodle.org/26/en/Using_Wiki#History for details)

ces and Activities Group Assignment Wiki User participation
Separate groups (Project Groups)  Project Group 4 v Wiki index| |Wiki change:
Participation by user

Download table data as | Comma separated values (.csv) ¥ Download

User Pages created Page edits Words added Words deleted Grades

- 0 12 654 126 Nograde ¥
_r.letailj: 0 10 524 116 Nograde v
- 0 1 1853 0 Nograde v
- 1 9 726 6 No grade v

Save grades

< Group Assignment Wiki

4)  OUBlog
(See http://moodle-support.hku.hk/cms/pdf/Moodle%200U%20B10g%20Guide.pdf for
detailed settings)
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Teachers can use OU blog to create user blog and course blog. Users, course users/
HKU Moodle users or even public users, can leave comments on the blog, depending the
privacy settings. It can be used for reflective journals that are a viable option of an

Navigation

Iministration

ydle Support

eeee0 NWMOBILE 3G 20:56 @ 81% Wl

moodle.hku.hk

Chinese

parents

Wednesday, 6 August
2014, 3:07 PM

by Hu Jingjing
Visible to participants
on this course

A lot of people wonder how
Chinese parents raise such
stereotypically successful kids. |
can tell them. That is all because
Chinese parents are very strict to
their children. Even when
Western parents think they're
being strict, they usually don't
come close to being Chinese
mothers. For example, my
Western friends who consider

assessment task.

*Tips for enhancing the learning experience on OU Blog:

Teach students how to use it e.g., for collaborative projects;

Show students the “participation by user” let them know their
contributions of any kind to the blog are observable.

Visible groups | All participants ¥

Alice

Anna

Jingjing Hu (Detasils)

Download table data as  Comma separated values textfile v | Download

User Posts
0 0
0 0
2 0

Comments
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